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The authors of this book: 2ndfactory bring their massive expertise 1o bear on this book. Their
years of real-world experience transiate into some very valuable lessons in how and what you
can do to build great user experiences. We hope that you' | have fun as you work through this
book step by step. We hope that you' Wl learn a lof, and that you' W step away with a new way of
\ooking at how you can design and develop the next generation of applications for the deskiop
and the internet.

At Microsoft we’ re very excited what is coming up in the User Experience space in the
coming years. We' re looking forward to being users of the next generation of web and deskiop
products that you are going to build!

Microsoft
Technology Evangelist
Laurence Nloroney
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